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I ndianapolis-based ERS Data 
Solutions Group designs, engi-
neers and implements wireless 

data solutions that help customers 
communicate at work, at school and 
throughout their communities. A 
division of Emergency Radio Service, 
Inc., ERS Data Solutions Group is an 
integrator of wireless communication 
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“ERS is unique in that we 
deliver solutions for broadband 
outdoor, WiFi indoor and wireless 
mobile client devices,” says Business 
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They can provide point-to-point 
wireless communications between 
distant facilities like home offices 
and satellite locations, distribute data 
throughout a building or campus and 
provide various devices for mobile 
workers who depend on that infra-
structure. While almost any industry 
can benefit from these solutions, ERS 
focuses on government, education, 
health care and commercial enter-
prise accounts.

ERS’ wireless solutions are more 
flexible and cost-effective than the 
traditional wired communications 
they replace. A client might, for 
example, hire ERS to replace a T1 line 
with a wireless link. “You gain much 
better bandwidth because the wire-
less link provides more throughput 
than you could get from a T1, and 
you’re going to own the equipment, 
as opposed to paying a monthly ser-
vice fee to a provider,” Hamby notes.

ERS’ point-to-point projects are 
diverse. They’ve created real-time 
broadband access between remote 
office locations and corporate 
networks. A point-to-point wire-
less microwave link enables secure, 
bandwidth-intensive applications for 
users in off-campus locations.  On 
the municipal side, ERS has con-

nected 911 dispatch centers to their 
radio tower(s) across town via micro-
wave point-to-point links, enabling 
critical radio communications while 
eliminating the need for ongoing 
costly leased line fees. 

But delivering broadband from 
point-to-point is only one part of ERS’ 
portfolio. They also design, imple-
ment and support enterprise class 
WiFi for municipalities, campuses 
and facilities. K-12 schools are a good 
example. Students need wireless 
one-to-one web access so they can use 
mobile clients like iPads, laptops and 
tablet PCs to stream video educational 
content. ERS’ right-sized solutions 
offer the speed, throughput they need. 
Sometimes schools lack access to the 
fiber network the state makes avail-

able to them because it is too expen-
sive to trench the final distance from 
the school to the network to make a 
physical connection. ERS helps them 
connect with a wireless link.

ERS not only delivers the infra-
structure to enable real-time access, 
they also provide client devices 
and applications built for a mobile 
worker.  For example, an opera-
tions manager at a hospital needs 
to communicate with a diverse staff 
of skilled technicians and engineers 
to keep mission critical systems up 
and running. With a single handheld 
computer, ERS can arm the opera-
tions manager with an application 
to track work orders and preventive 
maintenance, scan barcoded assets 
for efficient location tracking, check 
e-mail, text and communicate via 
voice with staff who may be carrying 
a two-way radio, pager or cell phone.  
Since 1948, ERS has been meeting 
the mission-critical requirements of 
public safety, public service, govern-
ment and enterprise customers.

ERS Data Solutions provides flexible, 
cost-effective wireless communications

4515 S. High School Road
Indianapolis, IN 46241
Phone: 317-821-0422 

www.ersdatasolutions.com
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First Financial Bank is located in the historic Gibson Building in downtown Indianapolis. Since 1863, First Financial has been guiding clients with customized personal, business 
and wealth management solutions.
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